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Abstract 

The article provides information about the concept of the theory of intercultural 

communication and the reasons for its emergence as a special branch of linguistics. 
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The success or failure of communicative interactions depends on the culturally 

determined communicative competence of the participants in the communicative 

event, i.e. similarities and differences in their perceptual processes and symbol 

systems. Culturally determined differences lead to a special kind of communication 

called intercultural, in which communicants from different cultures use special 

language variants and discursive strategies in direct contact. The term intercultural 

communication refers to cases where communicative competence is so different that it 

is reflected in the outcome of a communicative event. 

Culture, notes M.B. Bergelson, essentially determines the cognitive and pragmatic 

foundations of communicative activity. Communication is defined as “a complex, 

symbolic, personal, transactional and often unconscious process that is necessarily 

imprecise. Communication allows participants to express some information external 

to the participants themselves, internal emotional content, as well as status roles in 

which they are relative to each other. 

Language as a symbolic system is ambiguous. However, the use of language in 

communication presupposes a commonality of communicants in the interpretation of 

linguistic meanings. This becomes possible due to culturally determined 

communicative competence, which is usually understood as the general knowledge 

shared by communicants. This knowledge is made up of the symbolic system itself, in 

terms of which communication takes place, and of knowledge about the structure of 

the external world. 

Differences in individual experience underlie the fundamental ambiguity of language. 

On the other hand, the commonality of basic knowledge about the world explains the 

fundamental translatability of messages from one language to another and the 

possibility of understanding between members of the same language community using 

the same symbolic system. 

Cultural differences in knowledge can be described in specially designed formats of 

scenarios and frames, which, in turn, describe various areas of human activity as 

schemes of certain, simpler steps. In this case, the description occurs in terms of the 

basic metalanguage. 
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The term intercultural communication in the narrow sense appeared in the literature 

in the 70s. The main goal of this direction was the study of communicative failures and 

their consequences in a situation of intercultural communication. Subsequently, there 

was an expansion of the concept of intercultural communication to such areas as the 

theory of translation, teaching foreign languages, comparative cultural studies, 

contrastive linguistics, etc. Currently, research in the field of intercultural 

communication is mainly focused on the behavior of people faced with differences in 

language activities and the consequences of these differences. 

Interpersonal communication is based on individual experience and is possible only 

with a certain degree of commonality among the participants in communication. Based 

on this, they talk about different functional areas of intercultural communication: 

interpersonal, social, public, intergroup, professional, mass communication and 

communication within small groups. 

Most research on intercultural communication has a fundamental application 

orientation: their results are intended for direct use in fields of activity and professions 

that carry out themselves through communication (in such cases it is called 

professional communication). These include education, social and political activities, 

management, consulting, social work, journalism, etc. 

In the field of intercultural communication, psychological, sociological and linguistic 

directions can be distinguished. This division depends both on the object of study and 

on the methods used. 

Sociologists working in the field of intercultural communication use the methods of 

questioning groups of respondents, traditional for this science. The purpose of the 

survey is to identify value attitudes and stereotypes that are manifested in people's 

behavior. More general sociological problems are related to the social adaptation of 

migrants, the preservation or loss of traditional cultures among national minorities, 

and so on. 

Psychologists in the field of intercultural communication are primarily interested in 

the influence of cultural differences on the processes of interpretation and 

categorization, as well as the ontology of the corresponding behavioral stereotypes. 

For linguists, the main thing is how communication occurs. What in the language 

message signals the presence of intercultural interaction. What exactly characterizes 

the messages exchanged between representatives of different cultures. How exactly 

misunderstanding occurs, incomplete understanding, what language features and 

mechanisms allow compensating for misunderstanding. 

From the very beginning, the IWC had a pronounced applied orientation. This is not 

only a science, but also a set of skills that can and should be mastered, especially for 

those whose professional activities are related to the interaction between cultures. 

Language not only consolidates and stores in its units the concepts and attitudes of 

culture. Through language, these concepts and attitudes are reproduced in the 

mentality of the people.  
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Through the function of culture translation, language influences the way of 

understanding the world, which is characteristic of a particular linguocultural 

community. 

 

Researchers identify 4 ways of presenting cultural information: 

1. cultural semes - act as a way of displaying elements of culture in nominative units 

(bast shoes, samovar); 

2. cultural background - characterizes lexemes and phraseological units associated 

with the phenomena of social life and important historical events. It is also localized in 

the denotative aspect of meaning, but, unlike cultural semes, it is marked ideologically 

(hammer and sickle); 

3. cultural concepts - abstract names denoting concepts from the world of emotions, 

states, values. They determine the specifics of the language picture of the world (truth, 

conscience, personality, truth). The conceptual content of such concepts is built by 

representatives of the linguocultural community on the basis of national specific value 

orientations and socio-historical experience. Their meaning and associative field is 

revealed through stable compatibility with other words-concepts. 

4. cultural connotation - cognitive in nature interpretation of denotatively or 

figuratively motivated aspects of meaning in terms and categories of culture. 

According to researchers, most people perceive the usual cultural standard as the only 

possible and correct one, which creates problems in communication. The adoption of 

the thesis about the equality of all cultures creates the necessary initial prerequisites 

for mutual understanding in the process of intercultural communication, although it 

places very high demands on the average person, since it deprives him of his usual 

value orientations. Since the interlocutors are far from always able and willing to give 

up their cultural prejudices associated with their cultural standards, mutual 

misunderstanding arises. In addition, it can also arise due to insufficient cultural 

preparedness of the communicants, even with all their desire to meet each other 

halfway. 

Misunderstanding can also arise at a sufficiently high level of linguistic competence of 

the speakers, if competence is understood as possession of the rules of grammar. The 

actual linguistic analysis of the ICC is not limited to the analysis of linguistic units used 

in texts generated in the process of intercultural communication. A more promising 

approach to ICC can be offered by the ethnography of speech, which studies the 

patterns and rules of behavior in various speech communities. This approach allows us 

to explore the linguistic and cultural aspects of communication in close relationship 

and interdependence. 

From these positions, communicative failures during ICC can be explained, for 

example, by the penetration of elements of the cultural code into the language code 

during the ICC process.  
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When filling in the gaps in the frame structure on the basis of one's own national and 

cultural experience, it can lead to the construction of erroneous logical chains. Words 

selected under the influence of the national-cultural frame may cause unjustified 

associations in another code, which, in turn, leads to misunderstanding or 

misunderstanding. For example, when we talk about friendship, freedom, anger, we 

involuntarily ascribe to these concepts culturally determined meanings inherent in the 

corresponding words of a given language, thereby giving them a non-existent 

universality, which can cause a communicative failure. For example, the English 

concept of friend does not include those semantic components that are inherent in the 

Russian concept of friend (for example, the ability to share some information not 

intended for others or to receive (provide) help, regardless of costs). 

It is known that the redundancy of information in monocultural communication slows 

down the communication process (on the contrary, saving effort is an important factor 

in effective communication). In intercultural communication, the success of 

communication, on the contrary, is ensured precisely by some redundancy of 

information (repetitions, paraphrases), which helps communicants avoid 

misunderstanding or misunderstanding. 

The realities of the linguistic existence of ethnic groups testify not only to the activation 

of the processes of borrowing individual elements of the language. It is possible that 

cognitive structures can also be borrowed, which is manifested in the borrowing of 

typological, structural features of languages. Of course, serious typological research is 

needed for this. However, the question remains: why is this phenomenon exactly 

tracing, why is it not looking for a correspondence to some other structure of the target 

language? Perhaps the point is that in this case the way of representing knowledge is 

borrowed, and not the knowledge itself. And it is precisely the borrowing of a way of 

representing knowledge that makes it possible to build a more adequate, and 

sometimes even a similar, structure in translation. 

"A person brought up in the conditions of one culture is not only "monocultural", but 

also linguocentric. This means that the cognitive structures fixed in a given language 

become an instrument of the “dialogue of consciousnesses” of people belonging to a 

certain linguocultural community. “Meaning, understood as a cognitive model, means 

and way of knowing reality. From here, it becomes clear the activation of borrowings 

with the intensification of intercultural communication, the desire for an ever greater 

universalization of meanings. 

Perhaps, in intercultural communication, not only borrowing occurs, but also the 

formation of new cognitive structures as a result of the integration of the original ones. 

"Dialogue of cultures" in this case can be called the process of activation and / or 

creation of mechanisms, methods and means of generating and representing new 

cognitive models for the linguistic and cultural community.  
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This is possible as a result of 1) an “information explosion”, with the representation of 

which the language structures of a certain language cope, but with difficulty, 2) the 

influence of a given language, which has cognitive structures, 

most relevant to the new content. Therefore, linguocultural communities are currently 

borrowing cognitive compressed forms, structures and developing, generating new 

ones. 

Speaking about the problems of the ICC, one cannot fail to mention the so-called 

"ethno-cultural information". Ethno-cultural information is "information about the 

spiritual culture and mentality of the people, which can be explicated according to 

various cultural codes (primarily natural language)". At the same time, it is believed 

that ethnocultural information is made up of those ideas about the world that are 

marked in a certain way within the framework of one culture. Marking often introduces 

additional meanings into ideas about objects of reality, and these properties may not 

be related to the physical properties of the object. 

Thus, the content of ethno-cultural information is a system of knowledge, ideas, 

assessments that describe phenomena that are marked when coding in the language 

and cultural spheres. 
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